
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In tho Mattor of: 

JOE PAUL SMITH 1 
) 

COMPLAINANT 1 
) 

V .  1 CASE NO. 94-217 
) 

SOUTH CENTRAL BELL TELEPHONE COMPANY ) 
) 

DEFENDANT 1 

FY OR ANSWER 

South Central Bell Telephone Company ("South Central Bell") is 

heroby notified that it has been named as defendant in a formal 

complaint filed on July 22, 1994, a copy of which is attached 

horoto. 

Pursuant to 807 KAR 5:001, Section 12, South Central Bell is 

HEREBY ORDERED to satisfy the matters complained of or file a 

written answer to the complaint within 10 days from the date of 

oorvico of this Order. 

Should documents of any kind be filed with the Commission in 

the course of this proceeding, the documents shall also be served 

on all parties of record. 

Done at Frankfort, Kentucky, this let day of August, 1994. 

Exccutive Director 



In  the h t t e r  o f :  

. > p . :  . .-  .,.. 
(Your Full Namai 

COILPLAINANT 

VS . 
. ...._.., ,.-.._. ~, , . . . 

L L  A,... . 
(Name of U t i l l t y )  

DEFENDANT 

C O M P L A I N T  

, r -  .. ... .. -_.  
L l r .  I . ' I .  -. _. . 

(Your Full Name) 

. ...... , I . . ~ . .  ~ ~ - -  
J - . .  , . , _ .  ,,.- 

(Name of Utility) 

.. .. , " _  . ,  -, -.L' . _.. ,; .?.:J.- ' , : ' -?. 

(Addrera of U t i l i  t Y  1 

'.. L -  *..- ,~.,, . . m r . . . *  ..̂ 
i'.- " _ ._ . . . . .  ,... .- ~.,...,.- - ~ . 1 - . . , _  1 . . I I . ., . . .  

that are thm raaaon and basin for tha'complaine.) 

continuad on Mart PaQ. 



Formal Complaint 

V 8  . ,  
& I  . 

(Your Namm) (Utility Namo) 

P4qm 2 

L;'.: .- ~.- 
Dated a t  I .-.. , Kentucky, thi8 ,I &y 

(Your City) 

...I . 
LI ..- of 

(Honth) 

( W . n u  and addre88 of actornay, it an: 



purnose for which the i r  proceeds were expended. 
( f )  Such other facts  as may be per t inant  t o  

the aDpl!CatiOn. 
(2 )  Tho fol ' lowing e x h l b l t t  must be f l l a d  w l th  

the application: 
( a )  Flnancial exh ib i t .  (Sea Saction 6 )  
(b) Copias o f  t r u s t  deeds or mortgages. i f  

any, unless they hava already bean f i l e d  w i th  
the comntsston. i n  whtch case raferencr should 
bo made. by s ty la  and cas, number. to the 
prOCIad!nCJ i n  which the t r u s t  deeds Ot mrtqag@S 
hava born f l l e d .  

(c) Haps and plans o f  the proposed proparty 
and constructlons togather wl th deta i  led  
e s t i m a t e s  i n  such form tha t  they can be checkad 
over by tho commission's engineering d iv is ion .  
E s t l m a t e s  must be arranged according t o  the 
uniform system of  accounts prescribed by t h r  
c m i r s i o n  f o i  the various classas o f  u t l l l t i e r .  

Saction 12. Formal Complaints. ( 1 )  Contonts o f  
comDlaint. Each complaint shal l  be habded 
"Before the Public S e r v i c e  Conmission." shal l  
s e t  out the namrs o f  the complalnant and the 
nam of the defendant. and shal l  state: 

(a) The f u l l  name and post o f f i c e  addross o f  
the complainant. 

(b) Tho f u l l  name and post o f f l c r  address o f  
th r  dofendant. 

(E) Fu l ly ,  c lear ly ,  and w l th  reasonable 
cartainty.  the ac t  o r  th ing  done or omitted t o  
be donr. o f  which complaint i s .  made. wi th  a 
raference, whore pract icable.  t o  the taw, ordar. 
o r  srct lon. and subsections, o f  which a 
v io la t ion  i s  clalmed. and such othar matters. or 
facts. i f  any, as may be necessary to  acquaint 
tho ccmaission f u l l y  wi th  tho d e t a i l s  o f  the 
a l lagrd v io la t ion .  Thr complainant sha l l  set  
fo r th  d e f l n l t r l y  the exact rellrf which i s  
desired. (Sir Section 1 5 ( 1 ) )  

(2)  Signature. The csmpla1r.t sha l l  be signcd 
by the canplainant o r  h l s  attorney. i f  any, and 
i f  signed by such at tornry ,  shal l  show h l s  post 
o f f l c r  addrrss. Complaints by corporr t lons or 
assoclatlons. o r  any o t h r r  organization having 
tho r l q h t  to Clle a complaint. must be signed by 
i t s  attornmy and show h i s  p o s t  o f f l c r  addrrss. 
No oral o r  unsignrd complaints ri l l bo 
ontrr ta ined or act rd  upon by tho cotarission. 

( 3 )  Number o f  copies requlred. A t  the time tho 
complr\nmt f i l r s  h i s  o r l g l n a l  complaint. h8 
must also P l l a  copler th r reo f  equal I n  numbrr to 
t i n  (10) m ~ r  than the number o f  prrsons or 
corporations t o  bo srrvrd. 

(4 )  Procrdurr on f i l l n g  of  complaint: 
(a) Upon the fI l1ng of  such col lp la lnt .  thr 

caanirsion w i l l  1 m r d i a t r l y  axralnr t h r  SUI to  
a rc r r ta in  whether i t  er tab l lshar  a p r i m  f r c t e  
case and conforms to t h i s  regulat ion.  If tho 
c o m i r r i o n  i s  o f  tho opinion t h a t  the complaint 



does not establ ish a p r i m a  f a c i e  case or does 
not conform t o  t h i s  regulat ion. I t  w i l l  n o t i f y  
the complainant or h i s  attorney to  t h a t  e f f e c t .  
and opportunity may be given t o  amend the 
complaint wi th in  a s p e c i f i e d  t i m e .  If the 
complaint i s  not so amended within such time or 
such extension thereof as the commission. f o r  
good cause shown, may grant, 1 t w i l l  be 
d i  missed. 

(b) I f  the c m i s s l o n  i s  of the oplnlon tha t  
such complaint. e i ther as o r i g i n a l l y  f l l e d  or as 
amended, does establ ish a prima fac ie  case and 
conforms to  th l s  regulat ion. the comnission w i l l  
serve an order upon such corporatlons or persons 
complained o f  under the hand o f  i t s  secretary 
and at tested by Its seal, accompanied by a COPY 
of said complaint. d i rected t o  such corporatlon 
or person and requir ing that  the m a t t e r  
complained o f  be sat is f ied,  or that the 
complaint be answered i n  wr i t ing  w i th in  ten (10) 
days from the date o f  s e r v i c e  o f  such order, 
provided tha t  t h e  comnisslon may. l n  pa r t i cu la r  
cases, require the answer t o  be f i l e d  w l th ln  a 
shorter t l  m. 

(5 )  Satlsfact lon o f  the complaint. If the 
defendant desires t o  sa t l s f y  the complaint, he 
shal l  submit t o  the cornisston. within the t l m e  
allowed f o r  sat is fact ion or answer. a statement 
o f  the r e l l e f  which he i s  w i l l i n g  to give. Upon 
tho acceptance o f  t h i s  o f f e r  by the complalnant 
and the approval o f  the c m i s s i o n .  no fu r the r  
proceedings need be taken. 

(6) Answer t o  complaint. If sat ls fac t lon  be 
not made as aforesald. the corporation or person 
complained o f  must f i l e  an answer to the 
complaint. wi th c e r t i f l c a t e  o f  servlee on other 
part ies endorsed thereon, wi th in the tlme 
specified i n  the order or such extension thereof 
as the camisston, f o r  good cause shown. may 
grant. The answer must contain a spec i f i c  denlal 
07 such material a l legct lons a f  the complaint as 
controverted by the defendant and a lso  a 
statement o f  any new matter const l tu t tng a 
defense. If the answerlng party has no 
informit ion or be l l e f  upon the subject 
su f f l c i en t  to enable him t o  answer an a l legat lon  
o f  the complaint. he may so state i n  his answer 
and place h i s  danlal upon that ground. (See 
Sectlon 15(2)) 

Section 13. Informal Complaints. ( 1 )  Informal 
canplaints must be made I n  u r l t ing .  Matters thus 
presented are, i f  t h r l r  nature warrants, taken 
up by correspondence w l th  the u t l l l t y  complained 
against l n  an endeavor t o  br ing about 
sat ts fact ton o f  the complalnt without f o m l  
hearing. 

prescribed. but l n  substance It must contain the 
essontlal elements o f  a ccaplalnt. lncludlng tho 

(2) Ha form o f  lnformal complaint 1s 



(Namo of  oacn complalnanr) 

(Namo ana aaaross o f  attornoy, I f  any) 

( 3 )  Form of  answor to formal complaint. 

Before the Publlc Servico Comnisrlon 
(Insort namo of ) 
compl a1 nant) ) 

COMPLAINANT ) 
) NO. 

VI. ) (70 bo lnsortod 
) by tho socrotary) 
) 

(Insort namo o f  orch ) 
dofendant) 1 

DEFENDANT ) 

ANSWER 

Tho abovo-namod dofondrnt. for  answor to tho 
complalnt I n  tho procoodlng, rospoctfully stator: 

That (horo follow spoclflc donlals o f  such 
matorial, allogrttonr as aro controvortod by tho 
dofondant and also A strtomont of any now mattor 
conrtltutlng a dofonso. Contlnuo tottorlng orch 
succoodlng paragraph). 

complaint bo dlsmlssod (or othor approprlato 
prayor). 

HHEREFDRE, tho dofondant prays that tho 

(Nam o f  dofondant) 

(Nrme and aadross of  attwney, If any) 

(4 )  Form of appllcrtlon. 

Eoforo tho Publlc Sorvlco Cormlrslon 
In tho mrttor o f  tho ) 
appllcrtlon o f  (horo ) 
insort n u r  of tach ) No. 
appllcrnt) for (horc Insort ) (lo be Insortod 
doslrod ordor,authorfzatlon. ) by tho socrotrry) 
pormlsslon or cortlflcrto. ) 
thus: "Ordor authorlzlng 1 
lssuo o f  stocks and bonds") ) 

APPLICATION 

Tho potltton o f  (horo lnsort na# o f  oach 
applfcant) rospoctfully shows: 


